From:
Baker, Andy

Sent:
01 February 2005 17:13

To:
All Library Staff; Bennett, Andrew; Drew, Jan; Ellis, Linda

Cc:
'Marriott, Fiona'; 'George, Jean'

Subject:
RE: Changes in Inter-authority loans

Everyone,

Linda has asked me to point out that if you want to know where someone is on the Bedfordshire (or Luton)  waiting list you press F4 and select "authority".

Andy

_____________________________________________ 

From: 
Baker, Andy  

Sent:
31 January 2005 09:29

To:
All Library Staff; Bennett, Andrew; Drew, Jan; Ellis, Linda

Cc:
'Marriott, Fiona'; 'George, Jean'

Subject:
Changes in Inter-authority loans

Everyone,

From tomorrow (1st February 2005) there will be changes in the operation of the inter-authority loans protocols. These changes will be applied automatically so there is no need for staff to modify existing procedures. The new protocol is:

· Where a title has a waiting list, Bedfordshire borrowers will have their reservations satisfied by Bedfordshire items and Luton borrowers will have their reservations satisfied by Luton items. A Luton item will not travel across the border to satisfy Bedfordshire reservations unless there are no longer any Luton reservations set for it (and vice versa); 

· Once the Luton waiting list has been cleared the remaining Bedfordshire reservations will be satisfied by items from both Bedfordshire and Luton (or vice versa);

· If during the process of all Luton stock being “away” satisfying outstanding Bedfordshire reservations a reservation is placed by a Luton library the next available Luton copy will be used to satisfy that reservation (or vice versa).

Requests will continue to be set at "Global" level by staff and web users, an overnight process will change any reservations for which there is a waiting list to "Authority". This may result in a reordering of reservations in the queue which you may need to warn users about. 

If there are any problems with the operation of this process please let either myself or Linda Ellis know.

Thanks

Andy

